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ICT sector income dynamics
Telecommunication sarvicas recorded sturdy revenus ganeration throughout the
Covid-18 pandemic. In 2020, revenue ncreazed by 3.6% to ZAR 201.3 billion, driven

by mobile zanvices revenus (+7.8%).
« Broadcasting 2envices revenus declinad by £.6% to ZAR 35.8 billion in 2020, sffected
mozetly by declining subscription and sponsorship revenues decpits the incrsass
(+7.8%0) in pay-TV subscriber numbars. The revenue of the postal zarvices 2agment
increasad by 3.6% to ZAR 5.9 bilion 2020, driven by improved sfficienciss.

ICT zactor development highlights in 2020
The fixed-line sagment of the telecommunications industry iz dominatad by Telkom.
whils the mobile sagment iz led by Vodacom and MTN jover 70% combinad markst
chars), with Call C and newcomers Telkom Mobile and Rain az amaller competitors.
Telecommunications investment fell by 6% in 2020, the firet year of the pandemic,
but remainz slevated and largsly dirsctad at expanding network coverags, raizing
speed and improving quality for enhancad firm competitivenecs in the market.
Naticnal pepulation coverags for 3G and 4G/LTE increazed to 99.8% and 86.4%
recpectively in 2020, while 5G coverags stood at 0.7%. Broadband accesa
continues to improve dus to inveatments in 2ubmarine and terrectnial fibre-optic
natworks, which have increased capacity and coverage.

Policy reform, particularly the imminent incraase in high demand spsctrum allocations,
is expected to have a highly bensficial impact on futurs investmant in the sactor.

Enhanced value proposition of investment opportunities

« ICASA. the rsgulatory authority, ic in the procsss of auctioning high desmand spectrum
Digital technology following tha policy diractive from the Miniztsr of Telecommunications and Digital
offerings Technologise and the temporary allocation which will expirs in November 2021.

» Government has created a favourabls snvironmant for inveetment in intarnst infrastructurs
and continuse to ectablizh regulations (digital migration, Protection of Parzonal information
Act, Spactrum Auction. Cloud Policy Dsvelopmant) to support the sector's growth.

« Ths ICT and Digital Economy Mazterplan sste out the key objectives, enablsrs and
ambitious action plans to realice the numerous opportunitise that South Africa could
potentially realics in the digtal age.

+ South African companies and locally-based subsidiaries of intsrmational companies ars
supplying moat of the new fixed and wirslezzs telscommunicationz networks sctablizhed
acroze the continent in recsnt years.

Some of the investment opportunities

» Businssz franchizing opportunitiss in Vioics over Intemst
Protocol solutionz.
» Data centrse. broad:a\daawelmaddiumalmm
- Oppontunitise for conzolidation or invectment in fibre compsting in the markst.
intarnet 2srvice providsrs. . FromierlOTted\mlogyalﬂsdenlopn?m.
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« South Africa has a wel-asvsloped financial ecogystam
comparabis to, and in Soma C&38S surpassing, thess of certain
aavancsd sCONOMIes.

« Ths country's worid-ciass financial services ssctor with globally
integrated deep capital marksts has propalied conomic
deveiopment over the years.

« Ths sector is ons of fastest growing in South Africa, providing
anl forms of financial intermediation including commercial
and retail banking. INVESTMant 35361 Management, iNcurancs
and psnsion funding managsment activitiec.

+ Ths major banks ars Standard Bank, Absa Group, FirstRand,
Nedbank and Capitec, soma of which provids commercial, retail
and invastment banking senvices throughout Africa.

« Tha country ic host to Africa’s largast financial exchangs - the
Johannesburg Stock Exchangs — which is ranksd among the
world's top 20 stock exchanges by market capitaksation and
ofters investors an efncient piatform for capital raicing.
Arternative exchangec have been aunchsd such as AZX.

Enhanced value proposition of investment opportunities

« Wall-functioning and strongly regulatsd financial services industry with a strong banking
gector that offers commercial, retail and investment banking servicas throughout
the continent.

« Proliferation of technological innovationz and fintech offers significant investmsant growth
opportunitiss for the provizion of valus-adding financial ssrvices to mainstream az well az
underzsarviced segmentz of the population both domestically a2 well az in other continental
marksta.

« South Africa's insurance industry accounts for approximatsly 80% of total direct insurancs
pramium income genserated on the African continent.

« Strong, credible regulatory systam comprizing the cantral bank (South African Rscerve
Bank) and Financial Services Board (FSB) providing independent regulatory oversight over
the banking and non-banking financial sarvicss 2actors recpectivaly.

Some of the investment opportunities
« Strong growth opportunities for provision of financial . Imurgmeaervieesgmwﬂ:oppomnitiesﬁmrishg

zarvicee to the lower sndz of the domastic coneumer non-lifs.
nwkgt.qndmvioedbyacomaﬁr@addamsﬁc - Fintsch development opportunitise in both banking
banking induztry structure. and non-banking sagments in the asctor, .g.

+ Privats squity investment opportunitisc to leverags ingurance innovations such as pay-per-uss and
domestic industrial development opportunitiss. inzurance combinad with conzumer financing

- Expanding middls clase provides growth opportunitise zolutions.
for azzst managemsant sanvicas. = Technological solutions for epecialiced data

management senvicse.
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Business services, including Business Process Outsourcing (BPO)

= South Africa has a highly diverss business and professional Factors driving 5AS sftreclivenass a5 2 BPO
imeesiment destinsiion

sarvices gactor, among the lamgest in the sconomy.

* The country iz sndowed with strong profeszional senvices
capabilities including legal, accouwnting, enginesring and
architectural services; real ectate activities; renting of
machinery. equipment. perzonsal and howsshold goods;
BPO; computer and IT services; advertising; and, among
cthers, business consulting services.

= South Africa has a maturs market for BPO 2anices that iz
supported by world-clase telscommunications, financisl
and legal infraztruchms. BPOD zarvices ars concantrated
im the financisl sarvices induwstry. telecommunications:
and ICT.

* A mobust business services ecosystemn has seen South
Africa develop as one of the world's major investment
hubs for BPO. This has enhanced overall businezz
procasses and productivity for numearocuws multinstional
corporations.

st anahling

Enhanced value proposition of investment opportunities:

» South Africa'z highly developad businees services sactor iz well positionsd to benefit from
the structural trend. both domestically and globally, towards outsourcing of mon-core
buziness activitiss.

+ The poet-pandemic sconomic recovery locally and globally, the reformatting of industries
towards a greater remaots wiorking snvircnmant orisntation, and the proliferation of new
genaration technologies provides lucrative business asrdices imveatmeant opportunitiss.
South Africa's infrastructurs inmtenzive Economic Rsconstruction and Recoveny Plan will
catalyzs domestic demand for business senvices.

South Africa's cost-affective BPO services, supported by warld-clazs telscommunications,
financial and legal infrastructurs, iz attracting growing demand in axternal marksts,
particularty in other high-growth African countrises.

From a global perspective, South Africa is regarded az one of the most attractive
countries for offshoring seevices provizion, pressnting a mukiudes of opportunitiss auch az
back-office hubs: knowlsdgs procass cutsourcing; and. among others, legal process
outsourcing.

Imvastmant info the BEPO industry bensfitz from strategic govemmental support via the
Busginess Procass Servicas incentive 2chems which contributas to lowssing inmvestment
costs for forsign investors.

Somes of the imnvestment opportunibies

= Establizhment of back-office hube for multinational
Ccorporations.

= Back-office proceszing facilitiss.

= Establishmeant of call centres.

= Provigion of shared corporate services,

= HKnowledgs process cutzourcing (technical and lagal).

= Enterprize risk, fiest and assst managemeant solutionsa.

= Enginesring and cther technical zarvices to lsverags
the langs public infrestruciurs developmeant programms
curranthy undenway.

omni-channsl delivery of services has sxps
invastmant prospecta.

caurtsourcing and digital investmant




