Thami Magubane

"THE eThekwini Revenue
Management System (RMS)
billing system is continuing
to cause headaches with hun-
| dreds of residents allegedly
- objecting to the amounts on
 their bills every week.

‘DA councillors, among
them Sharon Hoosen of ward

' . have claimed they have
- rece zvei hundreds of com-

residenté since its launch.
Recently, Phoenix residents
held a heated meeting where

they discussed their billing

grievances with councillors.
Darryl Schoeman, who

lives in the Overport area, told

The Mercury yesterday that

~ he felt the municipality was

cheating him by overestimat-
ing his bill.

“I send in my meter read- ;

ings every month but they
continue to estimate. They are

grossly overestimating the bill.

“T normally budget around

RZ 500 for my electricity but

now pay R2800. This is serious-

ly affecting my budget.
“You are taking excess con-

.éﬁmar money to boost your
-tcof;Eérs » he said in an e-mail

fi-.h s.choeman sald he had

also sent to the municipality.
Schoeman said by his calcu-

- lations, the municipality could

be getting around R33 million
a month if it overestimated by
the same amount for 100000

households.
Speaking about the meetmg
in Phoenix, Hoosen said: “The

officials keep telling us that

there are no 1ssues with the
billing; that is because they are
not dealing with angry com-
mumty members.”

“She said she received about .
- 20 complaints a week.
- “From what I understand,
all DA councillors are dealing

with the issue of incorrect
billing, you can see a lot of

- people are frustrated. The.
‘Phoenix meeting almost
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sisted there was nothmg ,

wrong with the system.”

Hoosen said some people'

were getting bills ranging from
R50 000 to R500 000 or more.
“When you get that bill,

' you still have to pay while the

municipality investigates, or
you will be disconnected. If
you are used to paying R1 500

and that suddenly increasesto

R7 000, where are you suppos-
edto get that money? .
“We had asked the muni-

- clpality to put a moratorium
on the disconnections, at least
for six months while the issue
of the billing crisis was bemg ~ said they had received ne
_sorted out but nathxng has ... plainis. =0
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. complaining aboﬂt t

ceiving about 200 co “

a week about b]]lmg

Phoeenix area.
“The communi

the issue largely re __}; '};i‘
around the estima ior
bills. These bills are estimate

for months ata ' na.
ly everread @ = A
“You can imagi i. ne if youar




